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GENERAL REVIEW 


The Department was Pa to deal with a total of 4,052 cases 
during 1970 which again represents an increase of approximately 
6% over that of the previous year. This figure includes some 1,051 
cases still on hand at the close of 1969, together with 3,001 new 
cases referred in 1970, including 89 cases referred from other 
Boards. Following completion of treatment, some 2,819 workers 
(ieee. 71% of the total case load) were able to re-establish them- 
selves in gainful employment, 148 were not rehabilitated ter one 
reason or another (but this figure includes 77 widow interviews) 


and there were 1,085 cases still on hand as at December 31, 


It is a recognized fact that, in order to accomplish successful 
rehabilitation of injured workmen, adequate counselling must first 
be provided. It is therefore interesting to note that the Rehabil- 
itation Officers carried out some 14,758 personal interviews with 
workmen during the year. Almost equally important is the necessity 
of advising the former employer, or a prospective new employer, as 
to the workman's remaining capabilities and his physical limitations. 
Some 2,032 employer contacts were made on behalf of disabled workmen 
in 1970. Whilst this number is somewhat lower than that of 1969 
(2,225) this may be partially due to the fact that, during the year, 
. the Department adopted the policy of assigning all major Edmonton 
employers to individual Rehabilitation Officers in erder to overcome 


any duplication in making such contacts. 
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¥ f2 General Review - continued 


Due to the general economic situation, employment possibilities 
diminished considerably during the past year and it became increas- 
ingly difficult to find suitable openings for partially disabled 
workmene ‘The fact that, to the best of our knowledge and belief, 
there were say 164 claimants still awaiting employment at the 

end o the year speaks well for the work of the Rehabilitation 


Officers in seeking out suitable employment for injured workmen. 


REHABILITATION WORK AT THE CLINIC 


All new patients are referred to the Rehabilitation He nee, oo for 
interview on the day following admission to the Clinic. The pur- ; 
pose of this interview is to determine whether the patient has any 
problems regarding re-employment following completion of treatment. 
All cases in which there is some significant disability or where 

it appears that the workman may have a re-employment problem, are 
referred directly to a Rehabilitation Officer for counselling and 
assistance; those cases where the injury is of a minor nature 
which should respond well to treatment and where the workman indic- 
ates that his job is secure, are not further interviewed, unless 


some problem later develops. 


This screening process has been carried out under the supervision 
of the Senior Rehabilitation Officer, Mr. Munro, for the past two 


years and has proven most satisfactory. It has substantially re~ 


AP, Se aa 


mie - 
. ‘ ro t 
ae ' 
: , 
| 
‘ Wag 
[! 
¥ 
| ro = 
I 
| “ HOLTATIG 
| | A tg) 
, i - 
ue 07 
} i ur 4 rfatk: 
4 ok a rs Liles nt -v 5 Priests 
os oes i ‘ irr = } 
ay »OCNC aay oF ne dee pee Ts; 
‘? HOLES IMs yz {ist 
J wh 7 wih pm r 
= wy . ” : 
F i WE afl -telfarw enteria te by of 
- i wy ad BY ‘f 
Fics ke . Ores : ) 
? SNES SY A TE Te Leia “se Fie tee de eT 
me ght ORAS FSi Saye ns 
: i = aes si ye 
fae” Fr eet nS wee ere 
‘++ 08GB thes it inea ys st Steir 
Bt ule: 1 ee ns ty AD ise 
; ties f th ~votas Blane pee a ; a 
Sie tapes o Citinmy - “ave, wg, 22 : ; : 
ST ig ee Ysa gem (ee 
| ‘ | AY His ca 
iss ata 162 199 ho. | 
NO. nodge i a a fashsii # ot 
ee fed ix be 
Siow tlh Te ef ba sit 
aud. > F 4 a ee tat oct bane agen a 
2 i 1 , ; 
3 2, be : fre gesi ¥ cw Si cd te te é a i. 7 = 
| sites —e Sepead 9 O42 of Lew bred 
— SEE f rics ty “~*~ ¥ : 2 igs | 
 bowalky vpitr, 7 sonora Forts oe 
5 ; vy . % , 
RES, SRP tea oh sieges, i 
. ¢ | om , | * 
Te pel is be “Mey fevah 
‘ } cn | 
hits Kawhae my, ‘ i ai ‘Eien nies dit Br 
MAD tip 3 hiss Beet . 
Bae | ta ‘Pag as alae 
4 ei 
i. 
a i, 
1 
* 


/3 Rehabilitation Work at the Clinic - continued 


duced the case. loads of the individual Rehabilitation Officers 

and permits them to devote more time to difficult cases but ensures 
that every workman paniaed to the Clinic is interviewed, counselled 
and made aware of the services available from the Rehabilitation 
Department. In 1970, it was possible to dispose of some 1,370 cases 


in this manner. 
/ 


The Rehabilitation Department teen ie good liason with the doctors 
and other members of the Clinic treatment staff. Where recovery 
appears to be slow and it seems tee edd as to whether the 
patient will regain sufficient function to be able to return to 

his former job or not, the problem is discussed freely with the 
attending Clinic doctor. In some cases, it is necessary to request 
the doctor to refer the patient to the Clinic Psychologist for inter- 
view and assessment as to future potential. The results of these 
interviews and ee peilersie un testing greatly assist the Rehabili- 


tation Officers in arriving at a practical solution to the work- 


man's problems. 


A rehabilitation officer regularly attends the monthly meetings of 
the Clinic Medical Evaluation Committee which meets to discuss the 
progress of long-term cases and recommends changes of treatment, 

where indicated. The Department is represented at the bi-monthly 
meetin,» of the Amputee Team to give advice as to possible employment 
opportunities. The Department also has a representative on the Medical 
Reard Review Committee which meets each month and in addition, the 
Rehabilitation Officer concerned attends the meetings of the Cranial 


Injury Committee, as requested. 
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/h RE-TRAINING 


During the past year, the Board approved 53 requests for re- 


training and assistance was extended in 10 cases as follows: - 


Training-on—the-job 7 
Vocational Training 28 
Educational up-grading 9 

? High School | 2 
Community College hk 
Agricultural College a: 
University Aa 
Correspondence course L 

63 


By the end of the year 22 had completed training and were gain- 
fully employed; training was cancelled in one instance as the 
workman decided to open up a business of his own; 40 were still 
in training at the end of the year. During the year 9 claimants 
completed training which had been approved in previous years, all 


of whom are now engaged in new employment. 
RE-TRAINING SURVEY 


‘In order that we might assess and evaluate the Rehabilitation 
Department Vocatic. “1 Training program, we recently conducted a 
mail survey of persons who had received vocational training assist- 


ance and completed their training between the years 1960 and 1970. 
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/5 Re-training Survey - continued 


A copy of the statistics of the survey is next under and I believe 
that it is most enlightening to find that out of a total number 


surveyed, there were only six presently unemployed which represented 


a ey 


The majority of the persons canvassed had praise for the Workmen's 
Compensation Board Vocational Training program and it is my inten- 
tion to do a full survey report at an early date including some 


of the replies who were critical about the training provided. 


In any case, the survey indicates that the final step in the 
rehabilitation process, productive employment, is being achieved 


in the large majority of cases. 


The success of the effort must be credited to the work of the 
Rehabilitation Officers and the close co-operation received from 
the disabled persons themselves and the excellent work being done 
by the training agencies and institutions and employers who are 


willing to hire people with physical disabilities, 


I would also like to take this epportunity of thanking the office 
staff who assisted in this survey, in addition to their regular 
work. It was an immense task to review the rehabilitation and 
claim files to obtain the re-training Seman iee to be recorded 


and to total the amounts of the re-training expenditures, 
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THE WORK OF THE REHABILITATION OFFICERS 


Owing to the steady increase in the number of case referrals 
during the past year, it was found necessary to relieve Mr.Axtell 
of his duties as Re-training Officer and to assign a Country 
district to him. Mr. Munro is now the Re-training Officer and is 
responsible for the payment of tuition fees and training allow- 
ances. Changes were also made in the reassignment of some of 
the ey districts in order to provide more even case loads. 


It was noted that the number of referrals from the Peace River 


area has been steadily increasing over the past few years. 


The average case load of the Rehabilitation Officers working out 

of the Edmonton office was 313 whilst that of the ae icaner Reha bil- 
itation Officers was 312. It is felt that these case loads are 
still too high for a rehabilitation officer to do a competent job 
as it is generally conceded that the annual case load of any 
Rehabilitation Officer should not exceed 275. This is especially 
true with the employment situation as at the present time when an 
able-bodied workman has difficulty in finding a job and a partially 


disabled worker is at a marked disadvantage, 


VISITS TO TOTALLY DISABLED CLAIMANTS 


Throushout the year, the Rehabilitation Officers made at least one 
visit to all totally disabled workmen who are still resident in 
this Province to ascertain the general health of the claimant and 


any particular needs. Arrangements were made for the repair of 
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/7 Visits to Totally Disabled Claimants - continued 


wheelchairs and other equipment supplied by the Board, where 
necessary. Such annual visits appear to be greatly appreciated 


by the pensioners. 


INTERVIEW OF WIDOWS AND DEPENDENTS 


On the instructions of the Board, the Rehabilitation Officers 
contacted and interviewed some 77 widows during the past year, 
advising them as to their various entitlements under the Act 
and providing counselling and advice as requested. For the 
most part, these visits appear to be appreciated by the claim- i 
ants concerned. It has been found that widows often perguder cies 
which they are anxious to discuss with the visiting Board repre- 
sentative regarding their actual entitlement under the Act and 
questions to ask concerning the education of their children, 


what insurance they should carry, etc. 


TRAINING OF REHABILITATION OFFICERS 


In March, the Department held its 7th Annual Refresher Seminar for 
its staff when interesting discussions were held covering a wide 
variety of topics, including the changes in Claims Department pro- 
cedures and various aspects of the Rehabilitation process. Then, in 
addition, in May and June, an intensive three weeks instruction 


course was arranged for two of our more recently appointed officers 


who worked with the Rehabilitation Officers at the Clinic each morning 
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/8 Training of Rehabilitation Officers - continued 


and at the Head Office each afternoon where Mr. Norman and others 
provided instruction in the many varied approaches to the whole 
problem of rehabilitation. It was generally felt that this special 


course had been well worth while. 


REHABILITATION DIRECTORS! CONFERENCE 


last February, at the instruction of the Board, a Conference of 
the Rehabilitation Directors of the Association of the Canadian 
Workmen's Compensation Boards was held at the Alberta Board's 

Rehabilitation Clinic in Edmonton, under the joint Chairmanship 


of Mr. Norman and myself. All Boards were represented with the 


exception of Prince Edward Island, 


A varied list of rehabilitation topics had previously been drawn 
up for discussion, =r representative being given the opportun- 
ity not only to express his personal views but also the view point 
of his particular Board. The general concensus of opinion was that 
the Conference had been most profitable and that all who attended 


had learned a great deal from the discussions, 


Following the Conference, a complete record of the proceedings 

was transcribed and copies sent out to all Boards which had partic- 
ipated. At the invitation of the Manitoba Board, it was mutually 
agreed, subject to the approval of the respective Boards, to hold 


the next Rehabilitation Conference in Winnipeg in 1972, 
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/9 REHABILITATION MANUAL 


At the suggestion of the bard, for the past six months, Mr. 
Norman hes been in the process of compiling and editing a 
rehabilitation manual which will embedy his twenty-five years 
experience in the field. It is hoped that this manual will serve 
as a reference and provide guidelines for both present and future 
members of the department in dealing with the many varied prob- 
lems which confront a rehabilitation officer from time to time 
when called upon for assistance and advice in returning disabled 


workmen to suitable, gainful employment. 


SUPPLEMENTAL REHABILITATION ASSISTANCE 
In those cases where a workman does not have work immediately 
available upon completion of treatment or where a workman, who 
has been under treatment for a considerable period, has a job 
to return to but does not have sufficient funds to carry hin 
over until he receives his first pay cheque or unemployment 
insurance benefits, the Board has encouraged the Department 
to provide some financial assistance in order to "bridge the 
gap, Supplemental payments were also granted in some cases 
where an old claim was re-activated, when the workman was re- 
quired to be off work for further medical treatment, but it was 
fou. ee the rate of compensation would be insufficient to 
maintain the workman and his family. The Department granted 
assistance, in audition to total disatility compensation, on a 
"needs" basis following a Rehabilitation Officer interview and 
investigation. Supplemental allowances were provided in 66 cases 


‘throughout 1970 in the total amount of $11,042.11, at an average 
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10/ Supplemental Rehabilitation Assistance 


cost of $167.30 per case, for an average period of two weeks. 


THE WORK OF THE DIRECTOR OF VOCATIONAL REHABILITATION 


i General Supervision of the Department 


Since Mr. Munro has been in charge of the Rehabilitation 
Departments services at the Board's Rehabilitation Clinic 
and Mr. Neely, as Rehabilitation Assistant, summarizes and 
assigns the new claim referrals at Head Office, the Director 
has been able to devote time to administrative details, 
Referral of special cases from both the Claims and Medical 
Departments has shown a marked increase which require time 


consuming reviews, 


The more difficult cases are interviewed with the Rehabili- 
tation Officer concerned and these arrangements are found 


to be satisfactory and productives : 


Committees to discuss specific training cases are on-going 
and these include the Rehabilitation Officer making the 
presentation together with the Senior Rehabilitation Officer 


and myself, 


The Rehabilitation Officers Weekly Report Forms are person- 
ally checked in order that I may have a good knowledge of the 


work activities of each Officer, 


Regular staff meetings are held with ail Rehabilitation 
Officers present to discuss any problems or changes in the 
general policy of the department, 
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yu The Work of the Director of Vocational Rehabilitation 


20 Review of Individual Case Loads 
A complete survey ef each Rehabilitation or elcers ease files, 
including the Calgary Officers , is undertaken every two 
eonths « This process allows me to become familiar with all 


cases being handled and the problems being encountered, 


3e Trips to Calgary During 1970 
Six trips were made to the Calgary Office to review the rehab- 


ilitation files, and to discuss special problem cases with 
the individual Rehabilitation Officer. Such visits provide 
the opportunity to discuss general policy and to review the 
recorded minutes of the meetings held with i Rehabilita- 


tion Officers in Edmonton, 


he Review of the P.T.D. Cases 

During 1970, 195 such cases were reviewed, Since 38 of 

~ these cases are resident outside the Province , the claims 
filés are reviewed in the Department to note any changes, 
The Rehabilitation Officers interview and present reports 
on the other 157 cases; these are reviewed to determine any 
cases which might need to be referred to the Nursing Allow- 
ance Committee, At the time of the general review and visits, 
the Rehabilitation Officers determine the condition of any 
Board equipment which has been issued to each person, follow- 
ing which the necessary arrangements are made for repair or 


replacement. 
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The Work of the Director of Vocational Reha bilitation 


Disability Evaluation Committee 

This Committee now meets almost daily and the work being 
done by the Committee, is found Poue a most satisfactory 
and rewarding experience. We are able to more closely 
review the work of the Rehabilitation Officers and their 
involvement with the cases considered; we are also alerted 


about problems or cases which might otherwise be overlooked, 


Outside Contacts 


Throughout the year, the Director was invited to give talks 
on the work of the Department to student physiotherapists and 
to new staff members of our Claims and Accident Prevention 


staffs, 


I was also involved in meeting with groups of first year med- 
ical students which wes arranged by Dr. Fowler at the Clinic 
as a community medicine project. There were many meetings 
with outside agencies, particulary the Social Development 
Department; Alberta Vocational Training; Small Debts Court 
officials; the Canadian Paraplegic Association and the 


Personnel Association of Edmonton, 


FORECAST _ 
The Board will note that during 1970, the number of rehab- 
ilitation referrals has increased by approximately 6% over 
that of the ~revious year, This reflects the employment 


situation, particularly as it effects the older worker whose 
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Forecast 


age is a barrier to successful rehabilitation, in spite 

of good motivation. Because of the economic situation, 

the work of the Rehabilitation Officers hes become mere 
demanding. The present recession is likely to be a factor, 
at least until the early summer of 1971. It is most prob- 
able that there will be an increased number of claimants 
who will require temporary rehabilitation assistance pay- 


ments and an increase in the numbers requiring trainings, 


Placement of Rehabilitation Officers in other branch offices: 
(a) Lethbridge --- it is not anticipated that we will need 
to place a Rehabilitation Officer _ this 
district until such time as more industry , 
opens up in Southern Alberta. At the pre- 
sent time, these cases are being visited by 


Mr. Carleton or Mr. Brackenbury who make 


regular trips to the Southern Alberta areas, 


(b) Red Deer---There has been a neticeable increase in the 
number of cases in Central Alberta and it 
may be that a recommendation will be made 
to the Board, in the conceivable future, to 
place a representative in the area, If a 
Rehabilitation Officer was placed in Red 
Deer, he would relieve the Calgary Officers 
of the districts they are presently also 


serving, north of Calgary. 
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Forecast 


(c} Grande Prairie - Peace River --- It is apparent, that 
with new industry moving into this part of 
the Province, the work of the Rehabilitation 
Officer covering that area, will continue to 
increase, 

During the period from March to December 
1970, the Assessment Department in Grande 
Prairie qeait with a monthly average of 62 
claims and rehabilitation enquiries. Be- 
cause the Assessment Officers are unable 

to provide answers, until a telephone call 
is made to the Edmonton office, this sit- 
uation does pose problems. This matter 

has been discussed with Mr. Hickson and he 
“most enthusiastically supports the place- 
ment of a Rehabilitation Officer in the 
area who would be able to deal with some of 
the enquiries on behalf of our two cores 
mentS, 

It is anticpated that I will be making 
recommendation to the Board to consider 
placement of a Rehabilitation Officer in the 


Grande Prairie office, during the fall of 


1971.4 
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3. Training of Rehabilitation Officers 


It is proposed that instead of the annual seminars for all 
Rehabilitation Officers, that an intensive one week refresher 


course for each of the Calgary Cfficers will be arranged, 


SUMMARIZATION 
In conclusion, it is apparent that the work of the Rehabilitetion 
_ Department will continue to expand, If a Rehabilitation Officer 
is placed in Northern Alberta, it would be found necessary to 
recommend an increase of one Rehabilitation Officer to be employed 
in the Edmonton district, It is contemplated that this additional 
Rehabilitation Officer would be sufficient to take over the BBSeSs- 
even if a Rehabilitation Officer was later placed in the Red Deer 
district. 
Industry generally has co-operated weil in accepting workmen back 
into employment and this is confirmed by the fact that there were 
Sas 16, claimants still awaiting employment at the end of 1970, 
I would like to express appreciation to all members of the Se 
ment and the other departments of the Board for their efforts and 


co-operation during the past year, 
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APPENDIX "D# 


CASES REFERRED FROM OTHER BOARDS 


— 


During the past year, there was a slight increase 
in the number of cases referred from other Boards, 
bringing the total more in line with that of 


earlier years. 
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